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Magic TV Firmware Rescue Procedure Notes

by Pixel Magic Systems
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Firmware Rescue Procedure (from firmware corruption)

If power has been interrupted during a firmware upgrade, or for some
other reason, the Magic TV™ firmware has become corrupt. You can
restore Magic TV™ using the following steps:

1. Visit www.magictv.com/en/support.html and find the newest version of
the firmware (mtv3700_(version-number) rescue.zip for example).

2. Extract the contents of the zip file and put all files into the root
directory of a USB storage device (a thumbdisk for example).

3. Insert the USB drive into one of the Magic TV™ USB ports.

4. After switching on Magic TV™, repeatedly press remote control yellow “Pause’
key (not holding it down).

5. Magic TV™ will enter Rescue Mode, and autodetect the firmware on
the USB drive.

6. If no firmware is found the front panel will show an error message.
Recheck that the firmware files are unzipped and in the root of the USB
drive and the USB drive is inserted correctly. Press to try again.

7. If firmware is found, the version number will be displayed on the front
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panel. Press remote control green “OK” key to proceed.

8. During the rescue process, the front panel will show “UPGRADING”
and the bars at the left-hand side will show progress.

9. After the rescue process has completed (normally around 2 minutes),
Magic TV™ will reboot automatically.



